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A G E N D A

• AHP Secure Portal 
– Getting access
– Folder structure
– How to submit documents
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G E T T I N G  A C C E S S

Secure Portal Access
• Login button on fhlbi.com
• https://fhlbi.moveitcloud.com
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Use Google Chrome 
as your Browser

https://fhlbi.moveitcloud.com/


O B TA I N I N G  A PA S S W O R D

Username
 Email from FHLBank

Indianapolis Service Desk
Password
 From the Secure Portal login 

page select “Forgot 
Password?”
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PA S S W O R D  T I P S  A N D  T R I C K S
Navigating the AHP Secure Portal

5



M U LT I - FA C TO R  A U T H E N T I C AT I O N  S I G N  O N

• After entering credentials, you will need to enter a 6 digit 
code every time you sign in.

• Two Options:
– Email
– Google Authenticator App
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F O L D E R  S T R U C T U R E

Getting Started Folder
• FAQ
• Quick Start Guide

Reference Documents Folder
• Implementation Plan
• Instructions
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F O L D E R  S T R U C T U R E
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Stage 1: Applying for AHP

Stage 2:  Receiving Award and 
Disbursements

Stage 3:  Completing Your Project

Stage 4:  Long Term Monitoring



F O L D E R  S T R U C T U R E

Download Folder
• FHLBank Indianapolis will upload files that can be downloaded for 

your use
• An email notification will be sent when FHLBank Indianapolis has 

placed files in this folder
• All users associated with this project will have read only abilities
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F O L D E R  S T R U C T U R E

Submit Folder
• Only members will have the ability to upload files in this folder
• All users associated with this project will receive email notification 

when a file is placed in this folder
• Members and sponsors will have the ability to download the files
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F O L D E R  S T R U C T U R E

Working Folder
• Tool used to share information between all users associated with the 

project 
• All project affiliates will have ability to upload, download, and delete 

files
• Files will be automatically deleted 60 days after upload
• Files in this folder are not considered submitted to FHLBank

Indianapolis
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Q U E S T I O N S ?

System Navigation Issues

Contact the Community Investment 
Department for questions regarding 

navigating the system.

800-688-6697

ahpcompliance@fhlbi.com
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Account Administration Issues

Contact the FHLBank Indianapolis 
Service Desk for account issues.

800-442-2568

Service_desk@fhlbi.com
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