
 
 

Master Servicer Setup  
FHLBank Indianapolis utilizes a master servicer for the purpose of processing monthly 
remittance files only.  The engaged master servicer is Nationstar Mortgage LLC dba Mr. Cooper 
Master Servicing (MCMS).   

• Month-end remittance files are to be delivered to Mr. Cooper within the first five business 
days of the month.   

• The remittance files should be submitted by uploading them into the secure file 
exchange. 

• Mr. Cooper staff will reconcile the report and provide feedback if there are any questions 
or required changes. 

 
• Secure File Exchange Registration - 

o Link for registration : https://servicerupload.nationstarmtg.com/ 
o Select ‘Register for Account’ 
o Complete the form including the following information: 

 

 
o Once access is approved you will receive an email with a user ID and password.   
o If you have problems with gaining access to the portal, please email Jamieson 

Stinton at Jamieson.Stinton@mr.cooper.com. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservicerupload.nationstarmtg.com%2F&data=05%7C02%7Csbroviak%40fhlbi.com%7C7c35abb2aff149dd8c9408dc661f8fde%7Cb61c799754b14f9982c7d392d0d4a7f1%7C0%7C0%7C638497532983320649%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=H%2FHpa5%2BE33%2BUfO9nsFmJLLxsNxJ2E7g6c%2Bf5qdwqxWo%3D&reserved=0
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